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UNITED KINGDOM

Tel: +44(20) 7382 7098

Fax: +44(20) 7638 2249
john.lake@corpoflondon.gov.uk

Lek Choh, Ngian (IC)
Deputy Chief Executive
National Library Board
1 Temasek Avenue
#06-00 Millienia Tower
Singapore 039192
SINGAPORE

Tel: +65 6332 3600
Fax: +65 6332 3616
lekchoh@nlb.gov.sg

Li, Jingxia

Associate Director
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861 Jianche Avenue
430015 Wuhan

CHINA

Tel: +86 (27) 8571 8003
Fax: +86 (27) 8571 8060
jingxiali@vip.sina.com
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USA
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mary@pls.lib.ok.us

Skov, Kent
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Odense Centralbibliotek
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5000 Odense

DENMARK

Tel: +45 6551 1416

Fax: +45 6655 7337
ksan@odense.dk

Further information regarding IFLA
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The Editor Speaks

Dear Colleagues,

a Let me begin by first wishing everyone a very Happy New Year!
=

This issue of the IFLA newsletter is packed to the brim with news, updates and articles
from around the world. Find out how libraries from Canada, Europe and Asia are
promoting reading through a range of diverse and novel activities - from organising
visits to castles and planning cooking workshops for children to incorporating storytelling
on train rides and planting trees to commemorate the birth of famous authors.

On a more serious note, there are statistics from the United States and United Kingdom that shed light
on issues relating to expenditures, visits and library services. The Minutes of the Section’s last meeting
and the agenda for the next meeting in Barcelona are also included for your information.

My heartfelt thanks once again to all who have contributed in one way or another to this issue. As always,
do keep the articles coming.

Best Wishes,
Ngian Lek Choh
Information Coordinator
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The Chair Speaks

Notes from the Chair, Torny Kjekstad

Welcome to IFLA 2005 in Oslo, Norway.

This year’s IFLA Annual Conference in Oslo promises many exhilarating
activities for Members. Based on the theme, ‘Libraries — a voyage of
discovery’, this year’s conference is especially relevant to public libraries.

We have lined up business meetings, open discussion sessions, seminars
as well as cultural and social events throughout the conference. | highly
recommend the cultural evening at the open-air folk museum.

We have also included library tours as part of the program, so you can
look forward to visiting the Bekkestua Library as well as its branch, the Sandvika Library. In addition, you
will also be visiting the Baerum Public Library, which | manage, and the Asker Public Library, which was
relocated in October 2004. You can read more about these libraries in the Conference Program located
at http://www.ifla.org/IV/ifla71/Library-tours.html.

Over and above this, the Public Libraries Section is planning an interesting program that focuses on recent
trends in public libraries. The program will feature presentations from our Scandinavian counterparts. The
Division Il session, on the other hand, will centre on Partnerships. There will be presentations from the
Bill & Melinda Gates foundation and from Deichman-Liv Seaeteren, Library Director for the Oslo Public
Library.

On behalf of the National Organising Committee and as Chair of Public Library Section, | hope to see you

all in August at the IFLA Annual Conference in Oslo, Norway.

Torny Kjekstad
Chair of the Public Libraries Section

Asker Public Library Baerum Library, just 25 minutes by tram from Central Oslo



The Secretary Speaks

The last year has been a busy and productive one for the Section.
Our efforts to provide a full programme which reflected issues which
South American public libraries face and to ensure that Spanish speaking
delegates were provided with a significant offering in that language
were fulfilled at the Congress in Buenos Aires.

The Division Ill programme in Argentina featured 3 South American
speakers including Gonzalo Oyarzun from Chile, Carlos Zapata from
Columbia, Horacio Delgardo from Argentina and was chaired by Ricardo
Lopez from Chile. Over 250 people attended that successful event
which tackled the question of Conquering the Digital Divide in Latin
America.

There was another programme shared with the Statistics and Evaluation Section which covered the topic
of how statistics can assist public librarians to optimise the use of their libraries under the catchy title of
“Take it to the Limit”. There were two Spanish speakers, Jordi Permanyer from Spain and Analia Canibano
from Argentina, who joined with Pierre Meunier from Quebec and Christina Adrial and Johan Edgren from
Sweden. Their interesting presentations were followed by questions taken in both Spanish and English

with the assistance of our Spanish committee member, Monica Medina Blanes, from Barcelona Libraries.

More attention was placed on the South American perspective in the discussion group meeting led by
Carol Brey-Casiano from EL Paso, Texas, USA which covered the topic of Public Libraries and the Democratic
Process. This discussion group proved to be so successful as an informal group under the care of Mary
Sherman from Pioneer Library System, Oklahoma, USA over the past 3 conferences that it has now been
granted the “official” status of a formal discussion group under IFLA at the Oslo Conference in 2005.

Finally, the promotion of the Public Library Guidelines for Development (2001) with a new poster and leaflet
was complemented with a Spanish edition of the leaflet produced specially for the conference in Buenos
Aires. The guidelines are now translated into 27 languages and a major project to provide them in 18
significant Indian languages is now well under way with IFLA funding for the cost of translation. We believe
this emphasis on the local perspective when the World Congress is visiting different countries is wholly
appropriate and are planning to make our contribution to the Oslo programme with a special emphasis
on the Scandinavian public library initiatives.

This Section is deeply concerned about the communities affected by the tsunami disaster in East Asia
and in line with the initiatives already taken by IFLA, we will be discussing how we can assist the recovery
programme at our next meeting in March along with the equally serious issue of communities affected
by the HIV/Aids pandemic in sub-Saharan Africa.

John Lake
Secretary of the Public Libraries Section



Minutes

IFLA Public Libraries Section
Standing Committee Meeting

Buenos Aires, Argentina (At the IFLA World Library and Information Congress)

Date Meeting 1: Sunday 22 August 2004
Meeting 2: Saturday 28 August 2004
Location Ombu Rom, Sheraton Hotel, Buenos Aires, Argentina

Members Present

Meeting 1:

Monica Medina Blanes (MB), Klaus-Peter Boettger (KPB),

Jamila Burgetova (JB), Barbara Clubb (BC), Kerstin Hassner (KH),
Torny Kjestad (TK), Gunilla Konradsson-Mortin (GKM),

Bernie Margolis (USA), Tuula Martikainen (TM),

Mary Sherman (ML), Kent Skov (KS)

Meeting 2:

Monica Medina Blanes (MB), Klaus-Peter Boettger (KPB),

Clara Sinay Budnik (CB), Jamila Burgetova (JB), Barbara Clubb (BC),
Kerstin Hassner (KH), Torny Kjestad (TK), Bernie Margolis (USA),
Tuula Martikainen (TM), Mary Sherman (ML), Kent Skov (KS)

Information Coordinator Meeting 1 & 2:
Ngian Lek Choh (NLC)

Secretary Meeting 1 & 2:
John Lake (JL)

Apologies

Meeting 1:
Elena Boretti (EB), Clara Sinay Budnik (CB), Victor Firsov (VF),
Li Jingxia (LJ), Florence Ponce (FP)

Meeting 2:
Elena Boretti (EB), Li Jingxia (LJ), Gunilla Konradsson-Mortin (GKM),
Florence Ponce (FP)

Absent Members

Meeting 1 & 2:
Karin Kitching (KK), Morwardi Pilane (MP)

Observers

Meeting 1:

Rashidah Begum (Corresponding Member, Malaysia),
Analia Canibano (Argentina), Arie Cheunwattana (Thailand),
Britt Marie Haggstrom (Sweden), Bente Hoegh (Denmark),
Nora Luaces (Argentina), Hector Marino (USA),

Gonzalo Oyarzun (Chile), Susanne Payette (Canada)

Meeting 2:

Maria Cristina Alvite (Agentina), Analia Canibano (Argentina),

Nancy Digiacomo (Library of Avellaneda), Carin Klompen (Netherlands),
Nora Luaces (Argentina), Pierre Meunier (Canada),

Gonzalo Oyarzun (Chile), Susanne Payette (Canada), Beatriz Prieto (USA)




1. Opening, Announcements and Documents Check

TK welcomed the Committee and all the observers with an
informal welcome reception. She noted apologies from

members including Victor Firsov who was moving on to the
FAIFE Committee. She then carried out a document check.

2. Approval of the Agenda

The agenda was agreed upon as is.

IFLA public libraries section members

3. Approvals and Follow-up of the Minutes from the
Ljusdal/Malmo meeting, 3-6 March 2004

The minutes were approved with one issue raised.

Members of the Committee were reminded that full country reports were no longer required.
Instead, items of interest will be covered in the newsletter. If, however, a matter is deemed crucial,
it should be included as a separate item in the agenda.

4. Chair's Report

TK reported that following the effort of planning for the election of a Secretary, Ramachandran
Rasu has assumed the post of Secretary General from April 2004.

She went on to say that a great deal of effort went into planning the programmes for Division lll. Since
the last meeting in Malmo City, JL had prepared the programmes for Buenos Aires and NLC had
produced 2 issues of the newsletter. Barbara Clubb took care of the financial matters and CB attended
the PC and GB committees. TK thanked everyone for the part they played in assisting her success
as Chair.

She also reminded the members that 2005 is an election year for some. She stressed the need to
attract new members from other parts of the world.

With regards to the Officer's Handbook, TK confirmed that the copy on IFLANET is up to date. However,
hard copies of the handbook had not been produced as yet. NLC was to provide a hyperlink from the
website to the procedures to ease the search process.

5. Financial Report

BC brought up the financial statement dated 13 August 2004. It was agreed that:

e E1300 would be transferred from the Lifelong Learning Project to the marketing of the Public
Library Guidelines.

» Funds, subject to availability, will be set aside for additional copies of the guidelines for Library
schools in India.

* Funds will be set aside for the following in 2005:
- Research project on Libraries, Museums and Archives (BC)

- Programme on Ethical Standards (TK)
- Administrative use



6. Election of New Financial Officer 2004-05

BC stepped down as Financial Officer. The Meeting thanked her for continuing her efforts following
the end of her term as Chairperson. KPB was elected the new Financial Officer for the Committee.

7. Report from the Co-ordinating Board

TK reported on the new Sections created out of
the Intamel and ROTNAC round tables, stating
the problems with the elected chairs of the Mobile
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they were not able to attend meetings due to
employment problems.

Also, as Winston Tabb had not re-formatted the
strategic plan, it was agreed that JL would follow-
up with his task after Buenos Aires.

The Committee was also asked to provide their
feedback on the highlights of the BA Congress.
The Committee is to recommend the best paper
from one of the programmes at the 28 August
2004 meeting.

8. Report from the Governing Board and
Professional Committee

L . . Visit to the Juan N Madero Library, IFLA, Buenos Aires, 2004
e TK highlighted the financial pressures faced o ! oraty ! '

by IFLA. She mentioned that 80% of IFLA's

income came from memberships and the support it received from The Hague through the provision
of rent-free accommodation. TK suggested a raffle at the Congress as a means to address this
issue. Tickets could be sold at $1 or 3 Pesos. KPB has been assigned to collect the proceeds.

e The election process for Chairpersons in 2005 will be modified to allow more time for potential
candidates to gain support from their employers.

< BM suggested that IFLA could benefit from the proliferation of Satellite meetings by imposing a
fee for approved meetings.

* The Meeting supported the creation of an IFLA Library Friends membership targeted at former
IFLA members. Members of this category could be charged a reduced subscription rate. NLC

suggested that these members could also be members of Sections.

< Ina bid to promote the Public Libraries Section, it was agreed that an email providing the breakdown
of the programme content be sent out via IFLANET prior to the start of the Congress.

» The meeting surfaced the on going problem of clashes between programmes and Library visits.



9.

10.

Agenda Item
JL highlighted the more interesting programmes at the conference. These include:

Tuesday 24
13.45 Division Ill Programme at Sheraton Hotel - Conquering the Digital Divide in Latin America.
16.00 Access to Learning Awards at Catholic University.

Wednesday 25
10.45 Management and Staff Development with the Management and Marketing Section.

Thursday 26
08.30 'Take it to the limit: Using statistics to optimise the use of public libraries" with the Statistics
and Evaluation Section.

Friday 27
08.30 Discussion group on "Public Libraries and the Demaocratic Process".

Saturday 28

08.30 Section Meeting at the Ombu Room, Sheraton Hotel. BC also highlighted the Kids project in
Canada where an astronaut encourages children to patronise the Library. Committee members
were invited to involve the communities in this activity.

Meeting 2 Minutes

TK welcomed Carol Erickson (CE) from the Bill and
Melinda Gates Foundation. CE then thanked the Section
for publicising and supporting the 'Access to the Learning
Awards'. She also agreed to send Members publicity
materials on the 2005 event for distribution.

The conference was evaluated and the papers by Pierre
Meunier and Jens Thorhauge were chosen. It was
agreed that 3 speaking slots were sufficient for the 2-
hour long programme.

Where presentations were not carried out in English,
the presentation slides should ideally be in English and
abstracts of the papers be placed on IFLANET in advance
of the programme.

The idea of a raffle was endorsed but frequency and
logistics were questioned due to the long queues

and delayed start of the opening ceremony and cultural
evening. Also, the poster sessions were cramped at

certain areas due to layout of screens. Tango at IFLA, Buenos Aires Exhibition Opening
Ceremony, 2004

It was agreed that the Public Libraries and Democracy discussion group format should be a circle of
chairs. MS will make the formal application for the group to be approved.
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11. Review and Report on the Strategic Plan 2004-05

The Professional Committee approved the Strategic
Plan. However, Winston Tabb (WT) had not completed
the re-formatting. As such, JL volunteered to complete
the re-formatting and then circulate the document
following the updates from the Meeting. TK would
inform WT of this change.

12. Review of Ongoing Projects

a)

Meeting User Needs

JL reported that the first part of the project was
almost complete with the Statistics and Evaluation
Section organising the "Take it to the limit: Using
statistics to optimise the use of public libraries"
workshop in Buenos Aires.

The project will be completed at the 2005 conference

in Oslo with a leaflet advertising the best practices Opening Party, IFLA, Buenos Aires, 2004

from around the world on the IFLANET. JL asked

the Committee to send in examples of best practices to make this leaflet more effective. It was
agreed that JL would create and circulate a document structure to help with the submissions.

Marketing Guidelines
BC referred to the paper dated August 2004 which describes the progress of marketing the
Public Library Guidelines.

She reported that at the Buenos Aires meeting, which was also attended by JL and the members
of the liaison team, the following was agreed:

e To continue to promote the Guidelines through speakers and publicity efforts at conferences
around the world. Conferences in Brazil, Indonesia, Brunei and Angola were identified.

e  The ITC guidelines will be updated via email with the help of a small working group comprising
KS, MB, Gonzalo Oyarzun and Jacqui Campbell. This is to be confirmed.

 To encourage more hard copy requests subject to improving funding (E1200) for this purpose.
Also, the Indian Library Schools will be treated as priority in this respect.

e To check with the Gates Foundation if they would be able to fund the marketing aspect. To
verify this with IFLA HQ.

e To develop the Spanish edition of the leaflet which was translated by MB and produced in a
word document by JL for Buenos Aires. Next step is to print it.

e JL reported that at the 4-day Public Library Guidelines workshop he led in Penang in April 2004,
the State Librarians in Malaysia were considering the recommendations for national application.
60 people attended the workshop.






















































