DRAFT MINUTES:
IFLA STANDING COMMITTEE ON LIBRARY THEORY AND RESEARCH
SUNDAY 22 AUGUST 2004 11.30 – 14.20 HRS.
Meeting Room Pacara B Hilton Hotel, Buenos Aires, Argentina
________________________________________________________________________________________________

PRESENT:
Marian Koren, Secretary
Wilda Newman, Information Coordinator
Standing Committee Members
Cindy Hill
Natalia Gendina
Wallace Koehler
Ragnar Audunson
Beverly Lynch

Observers
Ilkka Makinen
Olga Lavrik
Ksibi Ahmed
Peter Johan Lor
Mamadon Diarra
Liu Xiwen Mabiner
Apologies
Kerry Smith, Chair/Treasurer
Bob Usherwood

_______________________________________________________________________________________________

1.Welcome to all & election of Chair of Meetings:

Kerry Smith, Chair/Treasurer, was unable to attend the IFLA conference in
Buenos Aires and requested Secretary Marian Koren chair the meetings. Wilda Newman,
Information Coordinator, was requested to assume the Secretary’s responsibilities. Standing
Committee members that were present agreed.
Marian Koren, Acting Chair, opened the meeting at 11.30 hours and gave remarks from Kerry
Smith, Chair/Treasurer. She welcomed LTR Standing Committee Members and Observers and
requested personal introductions from attendees.
Apologies: Kerry Smith
Bob Usherwood
Kerry had conflicting travel arrangements. Bob has completed the research project on Public
Policy, etc. and is now working on the final report.
Adoption of the Agenda: The agenda previously circulated through the LTR list serve and
standing committee, and published in the July 2004 newsletter was adopted.
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2. Review and approval of the minutes of the Standing Committee in Berlin 2003
The minutes were approved.
Matters arising from these minutes: None, other than those discussed relative to conference
program planning discussed under separate headings.
3. Buenos Aires Congress:
PC and CB Business arising from Meetings Saturday 21 August 2004
i) Marian Koren addressed several items relating to the conference. Attendees were reminded of
the Newcomers Session, Tuesday 10.45 – 12.45 as a way to learn more about IFLA and the
conference. Speakers were reminded to be at their sessions on time and to use the speakers’
room to check out their materials before their talk. Everyone was requested to check their
programs, especially for those related or supported by LTR.
ii) It was noted that IFLA is becoming more active and doing more focus themes in a proactive
manner. Membership development is a priority and in support of this several new sections have
been created out of Round Tables. IFLA is doing evaluations of sections and will do a pilot
evaluation on one section first as a way to refine the process. LTR belongs to Division VII,
Education and Research. Other sections in this division include Education and Training,
Continuing Professional Development, Library History, Library and Information Science Journals,
Reading, and User Education. Discussion followed as to whether or not LTR should volunteer to
be the pilot for evaluation. It was agreed that two or three LTR members as a subtask during the
conference would look over the list of questions to be addressed in the evaluation process and
decide if LTR would indeed be the pilot. This would allow Marian then to report at the Division
Meeting that LTR would volunteer, if that was the decision made by the LTR subtask, and no
other section would volunteer.
iii) Marian announced that IFLA was having a raffle this year to raise money for delegates from
the developing world to attend future IFLA conferences. Prizes are items donated by IFLA
attendees from their native country. She produced stacks of 200 tickets that LTR members were
to sell. Cindy Hill volunteered that perhaps it would assist the process if we first purchased tickets
within our members before venturing forth to sell to others. She began the process with a
purchase of 10 tickets for US$10. Others followed and a number of tickets were purchased
immediately. Some attendees took tickets to sell throughout the congress. Other members
objected to the raffle and to selling tickets.
iv) Alex Byrne, the new IFLA President has a new theme, that of “Partnerships.” This will include
partnerships within and outside IFLA.
The Conference Program
i) LTR programs include contributions to two divisional programs: Monday 23 August 13.45-15.45
hours, “Breaking barriers to literacy: Contributions from the Education and Research Division VII.
Seven papers were scheduled, with Natalia I. Gendina (Kemerovo State University of Culture and
Arts, Kemerovo, Russian Federation) on Information Literacy for information culture: Separation
for unity (Russian research results) (http://www.ifla.org/IV/ifla70/prog04.htm#3 On Wednesday 25
August 9.00-10.30 hours is the Off-site visit and seminar at the Library Research Institute, INIBI
University of Buenos Aires presenting papers on Library Research in Argentina: new approaches.
Bus transportation was announced from the Hilton hotel before 8.15 hours to the off site venue
and will return participants to the Hilton hotel at the conclusion of the program.
ii)Thursday 26 August at 10.45-12.45 hours, LTR has A Workshop: Research Tools for LIS, with
Ragnar Audunson (Oslo University College, Oslo, Norway) presenting Is that really so? Some
guidelines when evaluating research, and Wallace Koehler, (Valdosta State University, Valdosta,
Georgia, USA) on Do you have the appropriate toolbox to undertake your research?
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(http://www.ifla.org/IV/ifla70/prog04.htm#6) Both are members of the LTR Standing Committee.
Wally, chair of the workshop, announced that two other speakers, not included in the initial
program, were expected, one from Cuba and one from Canada and would be accommodated in
the session.
iii)Attendees were reminded that a Reading program is scheduled for Friday 27 August 10.4512.45 on Exploring the scope, methodology and content of an international research project into
sustainable reading development and reading promotion programmes in the Pacara room, Hilton
Hotel. LTR sent an announcement of this session out on the LTR list serve due to the relevancy
of this program and the LTR section, prior to IFLA in Buenos Aires.
4. Updating the Strategic Plan 2004-2005
There is a need to remove Buenos Aires from the 2003-2005 plan and incorporate it into the LTR
annual report and develop the detail in the plan for the Oslo Conference. An overall review should
be made on the rest of the content generally.
The Oslo 2005 theme is Libraries: a voyage of discovery. Ragnar Audunson’s research project
Research and Literacy and the next steps was discussed using a handout of the project provided
by Ragnar. His goal this week is to establish the group for the research based on international
participation. He will speak to the chairs of Division III and Division VIII, as well as seek
discussions with people at the conference for coverage of Canada, USA, and Mexico.
5. Communication
LTR has space at the IFLA Booth on Wednesday 25 August between 12.00 to 13.00 hours. It was
agreed that copies would be available of LTR leaflets, a copy of the new LTR sponsored
publication, http://www.ifla.org/VII/s24/pub/iflapr-82-e.pdf, by Maxine K. Rochester and Pertti
Vakkari, entitled International Library and Information Science Research: A Comparison of
National Trends, and a summary of Ragnar’s project for discussion with people visiting the IFLA
booth during the LTR coverage.
Two issues of the LTR newsletter were distributed. The December 2003 issue was mailed in
paper format. The July 2004 issue was distributed electronically. The LTR list serve, a moderated
list, has 89 subscribers and has become more active during the past year.
A new section has been added to the LTR website on professional activities outside IFLA in
which standing committee members are involved. Six responses were received from members,
including Ragnar Audunson, Natalie Gendina, Wallace Koehler, Marian Koren, Wilda Newman,
and Kerry Smith. This activity is aimed at promoting knowledge exchange among LTR members.
This effort will continue to include all standing committee members as their submissions are
received. http://www.ifla.org/VII/s24/proj/ltrsc-professional-work04.pdf It is hoped that sufficient
information will be gathered through this process to create a knowledge map of LTR membership.
A copy of the website material was circulated.
6. Financial Report
Kerry Smith had provided a statement on the financial status of LTR, which was sent to SC
Members. No further comments were made. One question concerned whether or not the mailout
of a new members recruitment letter had been completed. Marian agreed to take this up at the
meeting relative to membership for IFLA GB’s Membership Development Committee. Some
discussion followed, especially relating to Kerry Smith’s intended mailing rather than waiting for
IFLA Headquarters to figure out the “how” of this.
Kerry had sent an email prior to the business meetings in Buenos Aires noting that her intended
membership mailing is actually happening. Due to a significant delay in the SET project to gather
the listing of information studies departments around the world and IFLA notification of their
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similar membership mailout delay, Kerry would proceed using the Tom Wilson list of library
schools for addresses This began in June 2004 and is continuing.
7. Projects
Projects were discussed relative to the conference programs planning process, covered in these
minutes. Additionally,
- International Library and Information Science Research: A Comparison of National Trends by
Maxine K. Rochester and Pertti Vakkari has been published. http://www.ifla.org/VII/s24/pub/iflapr82-e.pdf
- Bob Usherwood has completed the research project on Political Perceptions of public libraries
and is completing the final report.
-Promoting knowledge exchange among LTR members has begun with a new section on the
IFLA LTR website. This effort will continue to include all standing committee members as their
submissions are received. http://www.ifla.org/VII/s24/proj/ltrsc-professional-work04.pdf
8. Oslo World Library Congress 2005
Satellite Meetings
A satellite meeting, approved 17 March 2004, on Management, marketing, evaluation and
promotion of library services, based on statistics, analyses and evaluation in your own library, will
take place in Bergen, Norway with LTR as a sponsor and the Public Libraries Section. There will
be a call for papers announced in September; 15 December is the deadline for submissions and
papers will be selected by the end of February 2005. Two people from LTR will be members of
the evaluation team, Beverly Lynch and Ragnar Audunson. Ragnar will provide details to Wilda
for the minutes. There will also be information in the IFLA booth on Wednesday concerning this
event. The coordinator of the satellite meeting is Trine Kolderup Flaten,
trine@bergen.folkebibl.no. A notice of the program plan will also be included in the IFLA Express
during the Congress. (An attachment (not reprinted here) to these minutes is provided of the
Approved Satellite Meetings http://www.ifla.org/IV/ifla71/satellite-e.htm to be held in conjunction
with WLIC 2005, Oslo, Norway, 14 –18 August 2005, GB 04-078.)
Next Year Oslo
The group reviewed and discussed the LTR Program proposals 2005, a list compiled from
discussion among LTR standing committee members via email over the past months. This
previous communication among the members greatly facilitated this review.
LTR Program proposals 2005
1. Session/ Satellite meeting
"Management, marketing, evaluation and promotion of library services, based on statistics,
analyses and evaluation in your own library.”
Cooperation with the Management and Marketing Section
LTR as junior partner co-sponsor?
Subject related to
measurement and evaluation;
performance measures
results from "quality discussion group"
LTR contribution
(Kerry Smith and comments; Ragnar Audunson may give latest details)
2. Scandinavian research
a program that would highlight some of the important research being done in Norway and the
other Scandinavian countries that does not get published outside of the journals in the home
language.
(Beverly Lynch)
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3. Research publishing and censorship
- the "censorship" imposed by publishers who don't want the topic to be treated in the manner the
author wishes.
- the difficulty of getting some authors published for many reasons.
- in conjunction with FAIFE, (the American associations in) MLAS?
(Wally Koehler and comments)
4. Proposal: to have a discussion on the following theme:
"Library research in the knowledge society:
contrast or dynamic unity of innovations and traditions?"
The problems for discussion:
1. In what way does the factor of entering the knowledge society influence on the theme changing
of library and information research? What are the changes?
2. Methodology, methods, objects and subjects of library and information research before and
after the knowledge society entering: what is lost forever? What and in what way has
transformed? What actually new has appeared?
3. Hidden wisdom and unnoticed treasures: what are out of traditional (classical) library research
methods unjustifiably forgotten or are not used enough for new problems' solution?
4. Have libraries' staff been prepared to conduct research under the changed conditions? The
lack of what knowledge is most important?
5. What must (should) be changed in the field of scientific research in the education of libraryinformation staff having tertiary professional education?
(Natalia Gendina)
The question posed was, based on this list, “What are our main concerns for speaking to in Oslo?
One suggestion was a report on Ragnar’s project but during the discussion it was also suggested
that that venue might not be correct for that report, since the research might not be far enough
along by the Oslo Congress. It was suggested that contact be made with the Information Literacy
Section, Jesus Lau, Chair, for a possible joint session with LTR and address early results of the
research, as we have done with other projects.
A second discussion included Scandinavian research with the questions that Natalie had earlier
presented. Wally suggested maybe doing the “meta” question on research in these countries and
break the myopic view from others that papers may be interesting research but others in some
areas of the world (USA) might respond, “so what, not useful.” Maybe organize a question and
answer session and have others from different countries speak to those questions. It was agreed
that a subtask (consisting of Ragnar Audunson, Ilka Makkinen and Marian Koren) would look at
this while here in Buenos Aires to clarify the approach with the questions from Natalie.
9. Future Conferences
Seoul 2006
Perhaps include more of the questions from Natalie.
Present a Final Report from Ragnar’s research.
It was noted that there were 75 registrants from Korea for the Buenos Aires IFLA Congress.
Maybe LTR can try to develop something useful to Korea working with the Korean researchers.
Look at “Are there cultural differences that cause certain types of questions, issues, and so
forth?” Maybe we begin another three-year project on this as Ragnar finishes his current
research.
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Durban 2007
These approaches could also be pertinent to the meetings in Durban in South African
conferences, specifically relating to the indigenous people and their knowledge, suggested Peter
Johan Lor (observer at the meeting).
A metaphor was offered: “Engines need feedback to work properly and research could be the role
for feedback in library and information science and libraries.” Multilingual and cultural differences
or can we say science is science and all is done the same way, -------------- but ------------.” It was
agreed that another coffee group for looking at programs for Seoul and Durban as noted above
for Oslo was in order (Peter Lor, Wally Koehler and Marian Koren would discuss the possible
theme session related to Cultural Diversity).
10. Close of Meeting by the Chair at 14.20 hrs.

DRAFT MINUTES:
IFLA STANDING COMMITTEE ON LIBRARY THEORY AND RESEARCH
SATURDAY 28 AUGUST 2004 11.30 – 14.20 HRS.
Meeting Room Pacara B Hilton Hotel, Buenos Aires, Argentina
_______________________________________________________________________________________________

PRESENT:
Marian Koren, Secretary
Wilda Newman, Information Coordinator
Observers
Alistair Black
Peter Johan Lor
Ali K. Shaker
Susan Searing

Apologies:
Kerry Smith, Chair/Treasurer
Bob Usherwood
Natalia Gendina
Wallace Koehler
Ragnar Audunson
Beverly Lynch

_______________________________________________________________________________________________

1. Opening
The Interim Chair, Marian Koren welcomed all to the second Standing Committee of Library
Theory and Research. Members present were: Marian Koren and Wilda Newman. Observers
included Alistair Black (UK), Chair, Library History Section, Ali K. Shaker, Faculty Member Egypt,
Peter Lor, (South Africa) LISJ Section, Susan Searing (USA) first time IFLA attendee from
University of Illinois Urbana Champaign. Apologies were received from: K. Smith, B. Usherwood,
B. Lynch, R. Audunson, W. Koehler, and N. Gendina.
2. Section Review, Pilot Discussed
It was suggested that Arabic might be adopted as an official IFLA language. Marian will take that
idea to the Professional Board. LTR is willing to be the pilot in the process of reviewing the
sections for the Education and Research Division, if no other Section is willing. Alistair suggested
a two or three page discussion on the value of the Section.
3. Oslo World Library and Information Congress 2005, 71st IFLA General Conference and
Council
Theme: Libraries: A Voyage of Discovery, 14 – 18 August
a. SATELLITE MEETING with IFLA MANAGEMENT & MARKETING SECTION, Bergen City,
Norway, 9-11 August 2005
The satellite will be held in Bergen with LTR, Management and Marketing, and Public Libraries
Sections co-sponsoring. This is already indicated in the Oslo IFLA Final Announcement brochure.
LTR doesn’t have much to do with this program, as it is coordinated by Trine Kolderup Flaten,
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Management and Marketing Section. The meeting is scheduled from Tuesday 9th, after lunch, to
Thursday 11th of August, after lunch.
Theme: Management, marketing, evaluation and promotion of library services, based on
statistics, analyses and evaluation in your own library.
[Since the conclusion of the second LTR standing committee meeting a CALL FOR PAPERS has
been issued and is included in these meeting minutes for thoroughness.]
Language: The main conference language will be English. If the necessary financial support is
gained, we hope to be able to offer translation facilities for French, and Spanish presentations.
THEME OBJECTIVES: The conference aims to:
• Bring together practitioners from various types of libraries, researchers and educators in
library and information science to discuss research methods and strategies, data
collection, evaluation and performance measurement, and best-practice strategies;
• Improve methods for evaluation and analysis of library work in different types of libraries;
• Encourage continuous improvement of the libraries’ services, by using analysis,
performance measurement, best practice, etc. in managing and promoting library
services;
• Share international experience on these topics.
Subjects for papers may include case studies, research, projects, best-practice development, and
proposed models related to statistics and evaluation practices, including discussion of research
methods and data collection and analysis. Proposals for presentations, in the form of one page
summaries should be sent by December 15th, 2004 to: Trine Kolderup Flaten,
trine@bergen.folkebibl.no mailto:trine@bergen.folkebibl.no> on behalf of the organizers.
The proposals should include the name, contact information and institutional affiliation of the
author and a summary of the content to be presented.
All proposals will be evaluated by a committee with representatives appointed by the three
sections: Management & Marketing Section: Daisy McAdam, Angels Massísimo, Christie Koontz
Coordinator: Trine Kolderup Flaten, Library Theory and Research Section: Ragnar Audunson,
Beverly Lynch, Public Library Section: Torny Kjekstad, Gunilla Konradsson. The evaluating
committee will inform the applicants of the results by the end of February 2005. Final versions of
the presentations must be submitted to the above-mentioned address by the end of March 2005.
{After the satellite meeting participants will be offered (not included in the conference fee) a
special tour (2 days) to Oslo, including sightseeing, fjords, glaciers, mountains, etc.}
LTR is responsible for one or two speakers, as are the other sponsoring sections.
Alistair indicated that John Crawford is involved in this kind of research and will ask him of his
interest in our “Call for Papers” for this meeting.
a. Other LTR Conference Sessions
1) Joint SET/LTR Session:
The Nordic tradition in Library and Information Science Research and Education
The preliminary ideas for the program were discussed by Ragnar, Marian and Ilkka, and later by
Marian with Education and Training Section colleague Niels Pors, (SET Secretary and person
organizing the SET component of this session). The suggested program is that the event will take
place at the School of Library and Information Studies in Oslo as a single day event consisting of
two sessions. Speakers will be invited and asked to give a lecture on one of the following, or
similar, topics from a broad Nordic perspective.
• Overview of the Nordic educational scene and the history of Library and Information
Science Education
• The inter-Nordic cooperation on different levels
• The PhD – cooperation
• The NORDPLUS educational exchange program
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• The relation to the profession and continuing education
• The certification process and the role of library associations and unions
It will be very easy to identify highly qualified people for all the topics.
The important aspect for LTR is that we would like to include the critical questions, as presented
by Natalila Gendina, of how our cultural environment is influencing our research and training. We
need to get the questions in to make it more interesting and not just a research paper, but
questioning each other. Ragnar with Ilkka, (Finland) will coordinate this for LTR. Ilkka also
mentioned the name of Kalle Jarvelin in this respect.
2) LTR Session for Oslo:
The second LTR Session will be on presenting the LTR Project, as developed by Ragnar on what
difference IFLA makes to change and diffuse professional norms, illustrated by the example of
norms, standards and policies related to lifelong literacy.
b.Future conferences under a continuing LTR theme: Cultural Diversity in Research
To begin in Oslo and continue in Seoul and Durban, Cultural Diversity in Library Research will be
an ongoing topic (Peter, Wally and Marian discussed this subject). The central question is to
consider “Culture as a determinant factor in library science: it determines the research questions.
We also have experience from questionnaires sent out by, e.g., the USA, without paying attention
to the context in which librarians or users in other cultures and countries are working. We should
also take into account the aspects of multi-lingualism in research.
For Seoul, 2006: The first focus would begin with perceptions and multi-lingualism. Perhaps find
someone in Korea that could deal with the question of language. Also look at research in Korea
or research done in an Asian environment. Look at Different Knowledge Systems in Use.
In Durban, 2007: The theme could be continued with a focus on indigenous knowledge:
• Research on indigenous knowledge;
• Is there something that is specifically African about its…
• Also perceptions of libraries and profession
Perhaps also include a contributor from Francophone Africa. In Durban there will be two
Portuguese-speaking countries too. The then former President, Kay Raseroka, would also be an
excellent contributor to the theme of indigenous knowledge.
In Montreal, 2008: Another possibility to survey cultural diversity and multi-lingualism related to
LIS research.
LTR could perhaps strive to accumulate a publication from what we offer in LTR programs over
these years. Another possibility would be to look at the Flow of Research Information-North,
South-English and Spanish on the mechanical side—dissemination.
4. Strategic Plan 2004-2005
The Strategic Plan will be updated, removing old information and adding new from this meeting
for future conferences. Kerry Smith will do this. Marian Koren will adapt the leaflet.
5. Information Coordinators Meeting
Ramon Abad gave comments about IFLA Library Journal and requested papers suggested for
publication from the conference to be sent to him as soon as possible following the conference.
LTR will suggest papers from two conference programs. These include:
http://www.ifla.org/IV/ifla70/papers/110e-s-papers.pdf (Spanish)
http://www.ifla.org/IV/ifla70/papers/110e-s-papers.pdf (English)
Author - Alejandro E. Parado (Universidad de La Plata, La Plata, Argentina)
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Title - The New History of Books and Libraries in Argentina: Background, History and Periods
(English) Title - La nueva historia del libro y las bibliotecas en la Argentina: antecedentes, historia
y periodizacion (Spanish)
Division VII: Education and Research created and distributed a bound publication of all of the
papers presented in this offsite meeting (Item 110 in the program announcement) held at: INIBI
University of Buenos Aires, in both Spanish and English. The IFLA Journal might like to take a
look at the complete publication for possible inclusion in the IFLA Journal or to publish it as a
special publication in an IFLA series. The second recommendation for publication in the IFLA
library journal is: Library Theory and Research's session on "Research tools for LIS" which
included a paper by Ann Curry (University of British Columbia, School of Library, Archival and
Information Studies (SLAIS) Canada. "Unreliable Research: Are librarians liable?"
Sophie reminded all of the Information Coordinators that material submitted to IFLA Headquarters
for the website must include the IFLA logos. ALL MATERIAL submitted by any Section member,
including from officers of a Section, should be forwarded to the Information Coordinator so that
material will arrive at IFLA Headquarters with the proper standards applied. This lessens the work
headquarters staff are required to do when things are wrongly submitted, increases the use of
IFLA standards and thus IFLA branding, and reduces the number of contacts to staff on matters
that are best left to the Information Coordinators.
Additional points included:
• Some publications in Sections are getting heavy use, but not the Section site itself.
• Attachments are limited to 50KB, due to limitations imposed by the Host Site. Cut and
paste your information and put it in the body of the email for distribution.
• Terry Kuny (previously supported the IFLANet at University of Toronto, Canada) has
been hired by IFLA in support of IFLANet. As a result we should see more changes in the
site in the next two to six months in modernizing and standardizing the web pages.
• Whether or not IFLANet ever hosts it’s own site depends on money available.
• IFLANet will begin exploring the use of “blogs” (weBLOG), a subject that will likely be a
main topic at the Information Coordinators meeting next year at IFLA, Oslo.
[Note: A blog is basically a journal that is available on the web. The activity of updating a blog is
"blogging" and someone who keeps a blog is a "blogger." Blogs are typically updated daily using
software that allows people with little or no technical background to update and maintain the blog.
Postings on a blog are almost always arranged in chronological order with the most recent
additions featured most prominently. (Definition from an Internet Google.)
6. Other Business
Ragnar brought up the subject of “literacy” with the question, “How useful is IFLA, especially for
example, for participants at conferences yearly?” He went on to say he had looked at some initial
figures that included the number of participants that attend the IFLA conference, the number of
days at conference and associated costs. When these costs are addressed what are the total
benefits for that cost and what other things might be accomplished with that same amount of
money, for example support for public libraries? This is an idea he has been interested in for
some time and would like to see more of this type of thing addressed so that participants would
have something more that could be used to quantify their participation in IFLA.
Ali K. Shaker, faculty member from Egypt, Department of Library and Information Science,
announced the first time in Egypt this conference on theory and research on LIS, to be held
October 2004, “Fifty Years of Library and Information Science Research in Egypt.” He will send
the information on a link for posting with LTR website to Wilda Newman. He will also translate the
information concerning the conference, from Arabic to English, and that will be sent out on the
LTR list serve and to standing committee members by Wilda. Ali also agreed to translate our
leaflet into Arabic for LTR.

9

Susan Searing attended the LTR Standing Committee business meeting to observe the meeting
and learn about the topics that LTR is covering and determine her own interest for future
participation. She will contribute a column for the LTR Newsletter, December 2004 issue on her
interests and those in LTR, relative to her research at UIUC, USA.
7. Close of Meeting by the Interim Chair at 12.30 hrs.
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