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Abstract 

Moving from second to third millennium proved to be the critical point where public 
libraries in particular and all libraries in general had to make new steps towards 
change in the way libraries serve their customers. This is more visible when 
implementing this judgment on some developing countries like Palestine. Moving 
from traditional library service to modern and electronic service took place in the 
1990s. However this move is spontaneous and needs further systemization compared 
to the same experience in developed countries. Move to using e-resources and 
digitizing information services lacked two important things: legal framework to 
accommodate this quick and rapid move and lack of experienced librarians and 
information specialists to manage this change. Public and academic libraries could 
have led this move more efficiently but there seems to be lack of financial resources to 
encourage such initiatives. Academic and university libraries made a quicker pace as 
a result of the huge demand on information services by students and researchers. 
Public libraries remained at a late stage of development as they provide services to 
less educated beneficiaries and accordingly did not make the quick move towards 
using more modern and e-resources.  This happened in spite of the important role that 
communities expect from public libraries to plan in introducing modern services to 
their customers.  
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This paper will present practical ideas and steps towards creating information and 
knowledge one-stop-shops for diverse communities using electronic means and 
serving all levels of beneficiaries.  
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